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WHY IT IS IMPORTANT TO KEEP LEARNING 

 

In today’s modern world, learning is now an easy tool at your fingertips, with online learning platforms now ever so enhanced 

like LinkedIn learning, Udemy, Get Smarter to name a few.  All of these and there are many more to choose from are designed 

with the busy life in mind.  Allowing you to learn at your own pace. 

 

I believe the best way to stay abreast in your field is to be a life learner.  Not only applying time to online courses, but also 

learning from your peers and situations. On the job learning is most probably the most valuable learning tool to any of us, 

and its free.   

 

You must stay upskilled in your role; it will help you to grow and achieve personal success. Enhancing your personal brand 

at the same time.  Always try to make time to learn!  Find a platform that suits your needs and then commit to the learning 

journey.  The way things have changed in the last 18 months have proved that we need to able to learn on the go all the 

time.   

 

You should have “FOMO” in the learning field, as you don’t want to miss out on the most valuable data and get left behind 

in the picking order when it comes to projects or new roles that you might like to apply for.  This can leave you overlooked 

for a role that you are very capable of doing but might have not the technology skill set qualification to do the task.   

 

As the world we live in today continues to evolve and change, it’s very important to reskill ourselves all the time.  

Communication platform’s change, technology changes and you don’t want to be left in the dark because you didn’t up your 

game.  It’s very important to identify what you need knowledge on.  Identify a field and commit. It not about the old skills that 

were mandatory as PAs anymore. i.e.  Typing, filing, minute taking etc. These now are a given to have at the start of any PA 

new role.   Now it’s about system enhancements, computer skills, trouble shooting, project management and so much more. 

 

The best tool I’ve leant in this is having a “Growth Mindset”, I’m not only just about following instructions to complete tasks 

but about being an instrumental part of the team to throw in ideas that might make the project and function succeed.   Learn 

from any mistakes that are made, these too are valuable lessons that no school can teach.  Try not to see the negative in a 

failed task, but rather turn it around to take a learning away from it as opportunity.   

 

Embrace the online, virtual world that we are living in.  Read articles and participate in webinars that focus on change and 

smart ways of workings.  Implement new easy ways to make working virtual a breeze for your manager.  They are so busy 

and the last thing they want is down time due to lack of technology knowledge.  You can be the glue by upskilling yourself 

in this area and being the “sharpest pencil in the box”. 

 

We are also now expecting PAs to understand and identify mental wellness in the workplace.  Helping our teams with COVID 

and isolation fatigue.  Longer screen time and back-to-back virtual meetings.  Mental Wellbeing is becoming a very popular 

topic, and there are quite a few mindfulness courses that can be taken to help coach us during difficult times. A very valuable 

soft skill to have to in your pocket. 

 

Remember, behind every successful manager, is an incredible individual called the Personal Assistant.  Your role is more 

than just basics of administration, you are often the office manager, the Master of Technology, the miracle worker, the event 

planner, the gate keeper and sometimes the minister of the office petty cash flow and expenses.  There is a lot that goes into 

being a PA, choosing to upskill yourself is so important to be an invaluable part of your team.  Sell yourself, own your role 

and be proud!  
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